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If the product is 
PayAnywhere Storefront 
or Phone Swipe, the 
username and password 
created will also be used to 
login to the Inside portals.

The first step in the process is for merchants to create an account. All fields on the page are required.
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The header will change depending on 
the product (traditional, PayAnywhere 
Storefront, or Phone Swipe).

Upon clicking Save and 
Continue an Address 
Verification screen may appear. 
The merchant simply selects 
the correct address or selects 
Cancel to make changes.

The phone number 
you have on file.

The merchant’s 
information will 
auto-fill from the 
fields that were 
entered on the lead 
form such as first 
name, last name, 
phone number, and 
email address.

Additional fields will 
appear by clicking. 

The app ID will be 
shown if needed 
at a later date.
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If the merchant is a Sole 
Proprietor and does not have 
a unique EIN, they should 
enter their full SSN here.

If the business address is 
the same as the Principal 
address, just check the 
box and the address will 
autopopulate from the All 
About You page.

If the merchant has a 
separate mailing address, 
selecting the checkbox 
will allow for additional 
fields to appear.

All fields on the Business page are required.
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A routing and account number 
must be entered to complete 
the application (Phone Swipe 
option B/Pay-As-You-Go 
merchants can skip this page if 
they choose).

We will automatically check the 
account and routing number 
to help ensure your merchants 
receive their deposits. If the 
routing number displays a 
financial institution that is not 
familiar or recognized by the 
merchant, it is likely incorrect 
and should be corrected before 
submitting.

A green check will appear 
if all the fields have been 
filled in properly.

A red x will appear if 
any fields have been 
left empty.
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The merchant can confirm/
edit their equipment
(edit is only applicable for 
PayAnywhere Storefront and 
Phone Swipe), their personal 
and business information.They can also select 

where we ship their 
equipment.

If the merchant needs to find 
additional information or doesn’t 
have time to complete the 
application they can log out at 
any time and return to complete 
later by selecting Log Out.

By selecting Submit, the 
merchant automatically agrees 
to the terms and conditions.

Once all the fields have been completed, the merchant can review the 
confirmation page and agree to the terms and conditions.


