
 
 

 

100% Satisfaction Guarantee 
 

 Please review our commitments to service below 

 
Service: 

1. You’ll receive a dedicated Account Manager that will assist 

you backed by 24/7/365 U.S. based Technical Support. 

2. We will load all inventory and menu items to your new Point of 

Sale for you! Including Taxes, discounts, employees, custom 

receipts, and much more. So, when you first log in, your account 

it will be set-up and ready to go! 

3. If you are unhappy with your account for any reason, we offer 

the following: 

a. You may switch back to traditional credit card 
processing.  

b. You may close your merchant account* with no penalty 
 

Hardware / Software: 

4. Equipment Replacement: If the Equipment is defective or isn’t 

meeting your needs, we will replace the Equipment with 

comparable Equipment.  

5. We buy-out existing contracts! Just get your agent the buyout 

amount so we may accommodate you. 

*Please review any third-party svc or financing agreements for their terms. 

 
 

Welcome to the ReversePOS Family! 


